BREMER
BANK

Remote Deposit: Check Testing Request

To successfully process through Remote Deposit, check items must adhere to standard MICR character
placement and other specifications. If you find an item is rejecting but are unsure of the reason, please
complete this form to request a Bremer Bank review of the item. Our team will analyze the item to determine
why it is rejecting and provide advice in correcting the issue.

Please note that some common reasons that a check may not successfully process or repair include:

e Canadian or foreign items (these are not negotiable through U.S. check image clearing systems).
e Poor or missing MICR ink.
e Misplaced or non-standard MICR character placement.

Request Details

Business Name

Business Online Banking Company ID

Deposit Account #

Contact Name

Contact Phone / Email

Deposit Method n/a — Not deposited

Please indicate if you have been able to
successfully deposit the check but still
wish for us to research.

Deposited via Remote Deposit
Deposited via Mobile Deposit

Deposited at Teller Line

0000

Deposit Date (if applicable) n/a — Not deposited

If deposited, please indicate date. Deposited on:

Send the completed form and the Bremer Service Center

original check to: Attn: Transaction Services (MN-001-49FO)
PO Box 1000

Lake EImo, MN 55042-9997

Testing will be completed within five (5) business days of receipt. A member of our team will contact you
with results.

NOTE: If MICR line or other check adjustments are needed, it is your responsibility to contact the
issuer of the check to implement those changes.

Questions?

Contact Treasury Management Implementation at 800-537-0091, option 3, for additional assistance.
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