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Accessing Bremer WealthLink

Your accounts can be accessed online or in the new mobile app. To use the mobile app, first set up
your access in the online system following the steps below. Once you’re set up in the online system,
you can use those same login credentials for the mobile app.

To access online:
1. Go to Bremer.com,
2. Under Access Your Accounts, select “Wealth Management” as the account type and “Bremer
WealthLink” as the online system.

The first time you log in:
1. Use your existing User ID and the temporary password that was emailed to you. Please note
the temporary password was sent to the email address we have on file for you.
2. Accept the Terms and Conditions.

If you cannot locate the login email or need additional login assistance, contact your wealth advisor.

After you’ve entered your User ID and temporary password, you will receive an email with a one-time
PIN. The one-time PIN expires 20 minutes after it is sent.

If you do not receive your one-time PIN or if it expires, you may request another PIN by clicking the
“Get one-time PIN” link.

After entering the one-time PIN, follow the prompts to complete your account setup and establish your
security profile. The security profile is an extra layer of protection to keep your account information safe.

o Security Questions: You will be prompted to select and answer security questions. Answers
must be between 2 and 20 characters, and must not contain special characters (#, @, !, etc.). In
addition, answers are not case sensitive. You may register your computer so you don’t have to
answer these security questions every time; however, if others have access to your computer,
we don’'t recommend selecting this option.



You’re almost there! Next you will be prompted to change your password to a new, custom password.

Password requirements:

Must be between 8 and 20 characters

Must contain at least one number, one lowercase letter, and one uppercase letter
Must not have more than two repeating characters

Must not contain special characters, such as #, |, @, etc.

To keep your account information safe, you will be automatically logged out of Bremer WealthLink after
30 minutes of inactivity.

Go to your app store, search “Bremer WealthLink” and download the app. Functionality on the mobile
app is very similar to the online experience with the same menu options and features. When logging in
for the first time on a mobile device, follow the same first time procedures for online access.



Statements

Each portfolio statement details your account activity and income earned for each period as compared
to year-to-date. In addition, colorful graphs will illustrate your asset allocation.

If you receive only paper statements, now is a great time to go paperless and enroll in online
statements. You will have the ability to download them as a PDF and print if desired. Follow the
enrollment steps below to enroll in online statements. An email notification lets you know when your
statements are available.

If you would like online statements in Bremer WealthLink, you will need to enroll following the quick
steps below.
1. In the upper right corner of the home page, go to Profile > My Profile.
a. If you cannot click the My Profile link, please contact your wealth advisor or associate.
2. Review or add your email address.
3. Select online statements.

After enrolling in online statements you will receive a confirmation email. You must click the
confirmation link in the email within 72 hours to confirm your online statement enroliment.

To view online statements, go to your home page/dashboard and select Documents > Statements.
You will be able to see all of the statements available for each of your accounts.



Navigation

The Investments page provides relevant information about assets in your account. You can click on the
account dropdown arrow to choose a different selection of accounts to view.

Additional dropdowns allow you to group assets by Account Name and Number, Portfolios or
Investment Category; change the time period to view information; and determine which assets to view.
You can also search for specific items on the page, such as assets or prices, using the search icon.
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The Analytics page provides insight into different aspects of your account, including market value over
time, net flows, how your money is invested and more.
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The Realized Gain/Loss page provides information, on taxable accounts only, in Summary View or
Detail View.



On the Transactions page you can view account activity either aggregated for all accounts or at the
individual account level. You can view account activity at the portfolio level and for any account groups
you have set up.

Under the Account Selector, choose the transactions and time period you wish to display. If there are
no transactions for the specified account, transaction type, and time period, a ‘No Records to Display’
message will appear.

Columns can be sorted in an ascending or descending order.
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The Documents page has folders for Statements and Transaction Advices and can be displayed for a
specified time period. Once the time period and folder are chosen, all of the relevant documents appear
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The Glossary provides helpful definitions for terminology used throughout the site.
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Additional Tips

¢ You can update your email address(es) on the My Profile page. For other profile changes such
as address and phone number, contact your wealth advisor.

e Some components and pages can be customized to display information that is most meaningful
to you.

¢ Many pages include the ability to export into Excel or download as a PDF.

e Under Settings, you can change or create custom groups of accounts. When creating or editing
account groups, decide what meaningful and useful way works best. Accounts can appear in
more than one group and groups can also be changed, added or deleted at any time.

For technical questions or login issues, contact your wealth advisor or their associate. Technical
support is available Monday-Friday between 8 a.m.-5 p.m.

Trust products and services are not insured by FDIC, are not a deposit or other obligation of, or guaranteed by, the depository institution, and
are subject to investment risks including possible loss of the principal amount invested.
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